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PRIVACY NOTICE 

on the processing of personal data of visitors to the mediner.eu website 

I. General provisions 

This privacy notice (hereinafter: Notice) sets out the rules applicable to the processing of personal data 

of visitors to the mediner.eu website (hereinafter: Website) operated by MEDINER 

Gyógyszerkereskedelmi, Marketing és Szolgáltató Korlátolt Felelősségű Társaság (hereinafter: 

Controller or Company), as well as the related information on data processing. 

By means of this Notice, the Company seeks to ensure the exercise of the data subject's right to 

information as set out in Section 15 of Act CXII of 2011 on the Right of Informational Self-

Determination and on Freedom of Information (hereinafter: Privacy Act) and in Article 12 of Regulation 

(EU) 2016/679 of the European Parliament and of the Council (hereinafter: GDPR). 

The Company processes only such personal data as are necessary for the given specific purpose of 

processing. By means of this Notice, the Company provides information on the organisational and 

technical measures taken to protect personal data, as well as on the manner in which and the means by 

which data subjects may exercise their rights. 

  

Details of the controller: 

  

full company name MEDINER Gyógyszerkereskedelmi, Marketing és Szolgáltató 

Korlátolt Felelősségű Társaság 

abbreviated name MEDINER Kft. 

registered seat 4025 Debrecen, Miklós u. 16. 1. em. 1. 

tax number 12537288-2-09 

company registration 

number 

09-09-007544 

registering court of 

registration 

Court of Registration of the Debrecen Regional Court 

language of the contract Hungarian 

electronic contact info@mediner.hu 

telephone contact +36 52 535 708 

website www.mediner.eu 

  

(hereinafter: Company), as controller. 
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Pursuant to Article 37 of the GDPR, the Company is not obliged to designate a data protection officer 

and does not currently employ one. Questions and requests relating to data processing may be submitted 

at the electronic contact info@mediner.hu or by post sent to the Company's registered seat. 

II. Basic concepts of data protection 

The concepts used in this Notice correspond to the definitions set out in Article 4 of the GDPR and 

Section 3 of the Privacy Act. The main concepts are as follows: 

Personal data: any information relating to an identified or identifiable natural person, in particular the 

data subject's name, identification number, information relating to one or more factors specific to their 

physical, physiological, mental, economic, cultural or social identity, as well as any conclusion that 

may be drawn from the data concerning the data subject. 

Special category data: personal data revealing racial origin, nationality, political opinion, religious or 

other philosophical belief, trade-union membership, or concerning sex life, personal data concerning 

health, as well as personal data relating to criminal matters. 

Data subject: any specified natural person identified or identifiable, directly or indirectly, on the basis 

of personal data. 

Consent: any freely given, specific, informed and unambiguous indication of the data subject's wishes 

by which they, by a statement or by a clear affirmative action, signify agreement to the processing of 

personal data relating to them. 

Controller: the natural or legal person or organisation without legal personality which, alone or jointly 

with others, determines the purposes of the processing of data and makes and implements the decisions 

concerning the processing. 

Processing: any operation or set of operations performed on personal data, in particular their collection, 

recording, organisation, structuring, storage, alteration, retrieval, consultation, use, disclosure, 

transmission, dissemination, erasure or destruction. 

Processor: the natural or legal person or organisation without legal personality which processes data 

on behalf of the Controller under a contract, including a contract concluded pursuant to a statutory 

provision. 

Recipient: the natural or legal person, public authority, agency or any other body to which personal 

data are disclosed, whether or not it is a third party. 

Third party: the natural or legal person, public authority, agency or any other body other than the data 

subject, the controller, the processor and the persons who, under the direct authority of the controller or 

processor, are authorised to process the personal data. 

Personal data breach: a breach of security leading to the accidental or unlawful destruction, loss, 

alteration, unauthorised disclosure of, or access to, personal data transmitted, stored or otherwise 

processed. 
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Should the definitions set out above be amended under the data protection legislation in force from time 

to time, the concepts defined by law shall prevail. 

III. Principles of data processing, applicable legislation 

The Company carries out data processing solely on the basis of the provisions of the legislation in force, 

to the extent and for the period strictly necessary to achieve the purpose. The Company processes 

personal data only on the basis of the data subject's prior consent or on a statutory basis. 

The Company, as controller, does everything in the course of its activities to ensure that the legislation 

on data processing and the provisions set out in this Notice - in particular the principle of purpose 

limitation - are continuously and fully complied with. 

The Company's data processing principles are in line with the data protection legislation in force, in 

particular with the following: 

• Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on 

the protection of natural persons with regard to the processing of personal data and on the free 

movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation, 

GDPR); 

• Act CXII of 2011 on the Right of Informational Self-Determination and on Freedom of 

Information (Privacy Act); 

• Act V of 2013 on the Civil Code (Civil Code); 

• Act CVIII of 2001 on Certain Issues of Electronic Commerce Services and Information Society 

Services (E-Commerce Act); 

• Act XLVIII of 2008 on the Basic Requirements and Certain Restrictions of Commercial 

Advertising Activity (Advertising Act); 

• Act C of 2003 on Electronic Communications (Electronic Communications Act); 

• Act XCV of 2005 on Medicinal Products for Human Use and on the Amendment of Other Acts 

Regulating the Pharmaceutical Market (Medicines Act); 

• Regulation (EC) No 726/2004 of the European Parliament and of the Council laying down 

Community procedures for the authorisation and supervision of medicinal products for human 

and veterinary use and establishing a European Medicines Agency; 

• Decree No 15/2012 (VIII. 22.) of the Minister of Human Resources on the pharmacovigilance 

of medicinal products for human use. 

In the course of data processing, the Company ensures compliance with the principles set out in Article 

5 of the GDPR (lawfulness, fairness, transparency, purpose limitation, data minimisation, accuracy, 

storage limitation, integrity and confidentiality, accountability). 

IV. Specific data processing operations 

In the course of operating the mediner.eu website, the Company carries out the following data 

processing operations. 
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4.1 Data processing related to visiting the Website 

Anyone may visit the Website and obtain information on it without providing personal data. For the 

operation of the Website, the Company uses an external web analytics service, which carries out its 

activity independently of the Company. 

Certain data and IP addresses of the computer or other device of visitors to the Website are logged for 

the purpose of recording the visit. The Company uses these data solely for the purpose of compiling 

statistics, ensuring the secure operation of the Website and preventing possible abuse - for example, to 

determine how frequently the Website is visited and how much time individual visitors spend on it per 

visit. The Company does not link IP addresses to any other data on the basis of which the visitor could 

be personally identified. 

  

scope of data processed IP address, start and end time of the visit, addresses of the sub-

pages visited, type of browser and operating system used, 

referring URL 

purpose of processing ensuring the operation and security of the Website, investigating 

security incidents, identifying technical errors, compiling traffic 

statistics 

legal basis Article 6(1)(f) GDPR - the Controller's legitimate interest in the 

secure and uninterrupted operation of the Website 

retention period no more than 30 days from the visit; in the case of security 

incidents, 6 months following the closure of the matter 

processor Websupport Magyarország Kft. (1119 Budapest, Fehérvári út 

97–99., company registration number: 01-09-381419) - hosting 

service 

  

By viewing the Website, the visitor and the Company establish contact with each other by means of a 

telecommunications device, and the provision of information takes place over an open network (the 

internet). This requires the Company to observe enhanced control and security requirements. 

Accordingly, the Company endeavours, in line with the data protection legislation in force, to ensure 

that its service is also considered secure from a technical point of view. The same applies to the service 

provider making the Website available, which is obliged to treat the personal data and other information 

that comes into its possession as a business secret. 

The Company excludes all liability for information published on the internet by the visitor through the 

use of the Website. 

With regard to any links on the Website pointing to services operated by third parties, the operator of 

the external services enabling content sharing qualifies as the controller of the personal data, and its 

activity is governed by its own terms of use and privacy policy. 

4.2 Management of cookies 

When certain parts of the Website are loaded, the Company places small data files (cookies) - which 

may in some cases also contain personal data - on the visitor's computer or other device for the purpose 
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of recording data, identifying the visitor and facilitating their further visits. In the browser used for 

internet access, the visitor may set their device to receive notification when the Company wishes to 

place a cookie, and may prohibit the sending of cookies at any time. If cookies are not accepted, certain 

pages may not function properly. 

In order to improve the user experience, analyse traffic data and - where applicable - display targeted 

marketing messages, the Website uses the following categories of cookies: 

• Strictly necessary cookies: technical cookies that are indispensable for the basic operation of 

the Website. Legal basis: Article 6(1)(f) GDPR - the Controller's legitimate interest in operating 

the Website. 

• Statistical and performance cookies: serve to analyse traffic data and develop the Website. 

Legal basis: Article 6(1)(a) GDPR - the data subject's freely given consent. 

• Functional cookies: serve to preserve user preferences (language, display). Legal basis: Article 

6(1)(a) GDPR - the data subject's consent. 

• Marketing and third-party cookies: are placed for the display of targeted advertising 

messages or in the context of services provided by third parties (e.g. web analytics). Legal basis: 

Article 6(1)(a) GDPR - the data subject's consent. 

Consent-based cookies are placed solely on the basis of the visitor's express, prior consent. Consent 

may be withdrawn at any time, without restriction, via the Website's cookie settings interface or through 

the browser's cookie management settings. 

The Website uses the Google Analytics service of Google Ireland Limited (registered seat: Gordon 

House, Barrow Street, Dublin 4, Ireland) to analyse visitor statistics. Google's service uses cookies and 

web beacons for the purpose of collecting information. The information stored by the cookie (including 

the visitor's IP address) may be processed by Google Ireland Limited in part on servers located in the 

United States. The legal basis for the transfer to the United States is Commission Implementing 

Decision (EU) 2023/1795 on the adequacy of the EU–US Data Privacy Framework, as Google LLC is 

a certified participant in the framework. Detailed information on the data collected by Google Analytics 

and the option to disable cookies are available at https://policies.google.com/privacy and 

https://policies.google.com/technologies/ads. 

A detailed list of cookies, their function and their validity periods are set out in the cookie notice 

accessible from the footer of the Website. 

4.3 Contacting the Company 

If the visitor contacts the Company directly in connection with the Website - by email at 

info@mediner.hu or via any contact interface placed on the Website - the Company processes the 

personal data necessary for this purpose. 

  

scope of data processed the data provided by the data subject when making contact: 

name, email address, content of the message, time of contact 
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purpose of processing responding to the enquiry and handling the related 

administration 

legal basis Article 6(1)(a) GDPR - the data subject's freely given consent 

by making contact; in the case of pre-contractual steps, Article 

6(1)(b) GDPR 

retention period 1 year following the closure of the enquiry, unless legislation 

prescribes a different retention period 

processor Websupport Magyarország Kft. (1119 Budapest, Fehérvári út 

97–99., company registration number: 01-09-381419) - hosting 

provider serving the Company's electronic mail system 

  

4.4 Reporting of suspected adverse reactions related to the use of a medicinal product 

In respect of the medicinal products holding a marketing authorisation that it distributes, the Company 

- as the holder of their marketing authorisation (MAH) - has a statutory obligation to collect and 

investigate suspected adverse reactions related to the use of the medicinal products and to report them 

to the competent authority and to the European pharmacovigilance database (EudraVigilance) operated 

by the European Medicines Agency. 

If the data subject experiences a suspected adverse reaction or any other complaint relating to the safety 

of a medicinal product distributed by the Company during its use, they may report it at the Company's 

dedicated pharmacovigilance contact (pv@mediner.hu) or directly through the adverse-reaction 

reporting system of the National Centre for Public Health and Pharmacy. 

The detailed rules of the data processing related to adverse-reaction reporting - including the scope of 

data processed, the purpose and legal basis of the processing, the retention period, the involvement of 

the engaged processor (RAD-MED-PHARMA Kft.), the transfer of data to the EudraVigilance 

database, and the rights of the data subject - are set out in the Company's separate privacy notice relating 

to adverse-reaction reporting, which is available on the Website and at the Company's registered seat. 

V. Processors and data transfers 

For part of the data processing operations, the Company uses external service providers (processors) 

which carry out processing operations on behalf of the Company, for the purposes and in the manner 

determined by it. A written contract pursuant to Article 28 of the GDPR is in force with the processors. 

The Company uses the following processors in connection with the operation of the mediner.eu website: 

  

 

name of processor Websupport Magyarország Kft. 

address 1119 Budapest, Fehérvári út 97–99. 

company registration 

number 

01-09-381419 
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task hosting of the Website and provision of the Company's 

electronic mail infrastructure 

  

name of processor Google Ireland Limited 

address Gordon House, Barrow Street, Dublin 4, Ireland 

task analysis of the Website's traffic data in the context of the Google 

Analytics service 

  

Data are stored primarily within the territory of the European Union. In connection with the operation 

of the Google Analytics service, some of the data may also be transferred to the territory of the United 

States. The legal basis for such transfers is the adequacy decision under Commission Implementing 

Decision (EU) 2023/1795 (EU–US Data Privacy Framework) and - where necessary - appropriate 

safeguards under Article 46 of the GDPR, in particular the standard data protection clauses adopted by 

the European Commission (Standard Contractual Clauses, SCC). 

On the basis of an order by an authority entitled to carry out inspections, the Company, in fulfilment of 

its statutory obligation, transfers the personal data to the authority. 

VI. Information and the right of access 

The data subject may at any time request information from the Company about the processing of their 

personal data at the electronic contact info@mediner.hu or by post sent to the Company's registered 

seat. The Company provides the data subject with information on the data it processes or that are 

processed by a processor engaged by it, their source, the purpose, legal basis and duration of the 

processing, the name and address of the processor and its activity related to the processing, the 

circumstances and effects of any personal data breach and the measures taken to remedy it, and - in the 

event of a transfer of the data subject's personal data - the legal basis and recipient of the transfer. 

Information is provided free of charge if the requesting party has not yet submitted to the Company a 

request for information concerning the same scope of data in the same year. In other cases, the Company 

may charge a reasonable fee based on administrative costs. 

The Company provides the information within the shortest possible time from the submission of the 

request, but no later than within one month, in an intelligible form and, at the data subject's request to 

that effect, in writing. Where necessary - taking into account the complexity and number of the requests 

- this period may be extended by a further two months, of which the Company informs the data subject 

within one month of receipt of the request. 

If the information is refused, the Company informs the data subject in writing of the statutory provision 

on the basis of which the information was refused. In the event of refusal, the Company informs the 

data subject of the possibility of a judicial remedy and of turning to the Hungarian National Authority 

for Data Protection and Freedom of Information (NAIH). 
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The Company is obliged to provide the data subject, free of charge, with a copy of the personal data 

undergoing processing. For any further copies requested by the data subject, the Controller may charge 

a reasonable fee based on administrative costs. 

VII. Rectification, erasure (right to be forgotten) of data, restriction of 

processing, and the right to data portability 

Right to rectification: in the event of a change in data or the detection of incorrectly recorded data, the 

data subject may request the rectification of the data processed about them. The Company rectifies 

inaccurate data without undue delay. The data subject is also entitled to request the completion of 

incomplete personal data. 

Right to erasure (“right to be forgotten”): personal data must be erased if 

• the personal data are no longer necessary for the purpose for which they were collected or 

otherwise processed; 

• the data subject withdraws the consent on which the processing is based, and there is no other 

legal basis for the processing; 

• the data subject objects to the processing and there is no overriding legitimate ground for the 

processing; 

• the personal data are not processed lawfully; 

• the erasure of the personal data is justified by compliance with legal obligations. 

The Company is not obliged to comply with the data subject's request for erasure where the processing 

is necessary for exercising the right of freedom of expression and information; for compliance with an 

obligation under Union or Member State law applicable to the Company that requires the processing of 

the personal data; on the grounds of public interest in the area of public health; for archiving purposes 

in the public interest, scientific or historical research purposes or statistical purposes, in so far as the 

erasure of the data is likely to render impossible or seriously impair the achievement of that processing; 

or for the establishment, exercise or defence of legal claims. 

Right to restriction of processing: the data subject may restrict the processing of their personal data 

where 

• they contest the accuracy of the personal data processed by the Company - for a period enabling 

the accuracy to be verified; 

• the processing is unlawful and the data subject requests restriction instead of erasure; 

• the Company no longer needs the data for the purposes of the processing, but the data subject 

requires them for the establishment, exercise or defence of legal claims; 

• the data subject has objected to the processing and is awaiting the outcome of the balancing of 

interests. 

Right to data portability: in the case of automated processing based on consent or a contract, the data 

subject may request to receive the personal data provided by them in a structured, commonly used and 

machine-readable format, or to have them transmitted to another controller. 
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VIII. The right to object and the right to withdraw consent 

The data subject may, on grounds relating to their particular situation, object at any time to the 

processing of their personal data based on Article 6(1)(e) or (f) of the GDPR, including profiling based 

on those provisions. In such a case, the Company no longer processes the personal data unless it 

demonstrates compelling legitimate grounds for the processing which override the interests, rights and 

freedoms of the data subject, or which relate to the establishment, exercise or defence of legal claims. 

Where personal data are processed for direct marketing purposes, the data subject may object at any 

time, without restriction, to the processing of personal data concerning them for such purposes. If the 

data subject objects to the processing of personal data for direct marketing purposes, the personal data 

may no longer be processed for such purposes. 

In the case of processing based on consent, the data subject may withdraw their consent at any time, 

without restriction and without giving reasons. The withdrawal of consent does not affect the lawfulness 

of consent-based processing carried out prior to the withdrawal. 

  

Right to lodge a complaint with a supervisory authority: the data subject is entitled at any time to 

lodge a complaint with the Hungarian National Authority for Data Protection and Freedom of 

Information (NAIH) as supervisory authority. 

  

name Hungarian National Authority for Data Protection and Freedom 

of Information 

address 1055 Budapest, Falk Miksa utca 9–11., Hungary 

postal address 1363 Budapest, Pf.: 9., Hungary 

telephone +36 (1) 391-1400 

email ugyfelszolgalat@naih.hu 

website www.naih.hu 

  

In the event of an infringement of their rights relating to their personal data, the data subject may also 

turn to the courts. The action may - at the data subject's choice - also be brought before the regional 

court of their place of residence or place of stay. 

IX. Data security, storage of data, personal data breach 

The Company ensures the security of the personal data processed by means of appropriate technical 

and organisational measures, protecting them in particular against unauthorised access, alteration, 

transmission, disclosure, erasure or destruction, as well as against accidental destruction and damage. 

In the interest of data security, the Company applies in particular the following measures: 

• operation of password-protected IT systems equipped with up-to-date virus protection; 
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• role-based and job-based restriction of access to personal data; 

• secure, encrypted data transmission on the Website (HTTPS protocol); 

• contractual guarantees concluded with the hosting provider and other processors in accordance 

with Article 28 of the GDPR; 

• regular backups and ensuring recoverability; 

• enforcement of confidentiality obligations applicable to employees and of internal data 

protection policies. 

Only those employees may access personal data who need it in order to perform their job duties. Data 

are stored solely within the territory of the European Union or in third countries covered by an adequacy 

decision of the European Commission. 

In the event of a personal data breach, the Company, pursuant to Article 33 of the GDPR, notifies the 

Hungarian National Authority for Data Protection and Freedom of Information without undue delay 

and, where feasible, no later than 72 hours, where the breach is likely to result in a risk to the rights and 

freedoms of natural persons. In the case of a high risk, the Company also informs the data subjects 

without delay, pursuant to Article 34 of the GDPR. 

X. Final provisions 

The Company reserves the right to amend this Notice unilaterally at any time, in particular in the event 

of a change in legislation, a change in business processes or a change in data processing practice. The 

Company informs data subjects of any amendments by publishing them on the Website. The amended 

Notice applies after its publication. 

In matters not regulated by this Notice, the provisions of the GDPR, the Privacy Act and the Hungarian 

legislation in force apply. 

This Notice was drawn up in Hungarian. In the event of a version drawn up in another language, the 

Hungarian-language version prevails. 

 

Drawn up in: Debrecen, 23 June 2026 

  

  

 


